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We are a specialist Telecoms and IT Networking 
Solutions Provider with over 30 years of experience 
in the Telecommunications and IT Industry.

Brookfield ICT are a specialist Telecoms and 
IT Networking Solutions Provider with over 30 
years experience in the Telecommunications 
and IT Industry. 

Brookfield ICT can proudly say that our experience 
spans two centuries. We have seen vast changes 
in technology in the last thirty years, and in the 

last decade, advances in the convergence of 
voice and data solutions have been made at an 
incredible rate.

Our core staff at Brookfield ICT have been 
involved in the Telecoms Industry way back 
before ‘Buzby’ and the newly formed BT burst 
onto the scene, emerging from the Nationalised 
GPO & Post Office Telecoms eras, the first major 
Privatised British Telco, before the opening up 
of the telecoms markets, not just within UK, but 
Worldwide.

WELCOME 
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A Wealth of Experience

Our wealth of experience includes 20 years 
working at a Corporate Level, supplying, 
installing and maintaining large muIti-site ICT 
solutions for a diverse range of clients, including  
Banking & Finance sectors, large Telco’s, NHS 
Health Centres, hospitals , Universities and the 
Public Sector. Unlike most of our competitors, 
Brookfield ICT covers both Telecoms and 
IT, and offer some unique and cost effective 
solutions to suit all levels of business.

A Technological World

In this increasingly complex world of technology, 
to the average small - medium sized business, 
hiring properly trained ICT professionals would 
be costly and prohibitive, yet there is a need 
to keep up to date with the latest technologies 
so as to ensure that your business runs as 
efficiently and smoothly as possible.

Total ICT Solutions

We offer a comprehensive ICT service from initial 
consultation right through to Project Management 
and Implementation, all backed up by our technical 
implementation and support specialists.

First Rate Technical Support

At Brookfield ICT our engineers are fully trained 
on all the products that we support. Our clients 
have the added peace of mind that when they 
report a fault or wish to discuss a technical 
issue, they will be speaking with a qualified 
engineer and not an automated voice recording 
or an unskilled call centre worker reading off a 
pre-written script.

We endeavour to resolve technical calls within 2 
hours of reporting, with a same working day on-
site attendance where necessary.  Unlike most 
of our competitors we are able to offer an ‘Out-
of-Hours’ 24/7 fault reporting centre, giving our 
customers the added peace of mind that when 
they are sleeping, we are not.

OUR 
APPROACH 

Our vision is one of 
looking forward, whilst 
learning valuable 
lessons from the past. 
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Accreditation
We are sales and support accredited for Cisco, Microsoft, Nortel, 
Panasonic, Avaya and Siemans and have technicians qualified to install 
and support CCTV and Sky Microwave and Cable Installations.


